
More practical, economical and innovative than ever  before.

Best load securing options.
 

−  The first with a universal floor available  

ex works1)

−  Load compartment designed for flexible 

shelving systems

−  New interior roof rack1)

−  Up to 14 lashing eyes

The best driver’s workplace.
 

−  The first with an AGR-certified ergoComfort 

suspension seat1), 2)

−  Largest variety of storage options with a 

range of different ports and connections

−  New LED interior lights in the driver’s cab

−  The first with a heated leather-covered 

multifunction steering wheel1)

−  The first with a 230 V socket (300 W)1)

High value for money.
 
−  High residual value

−  Low fuel consumption

−  Low maintenance costs

Best connectivity.
 

−  Telematics preparation (fleet management 

interface)1)

−  Customer-specific control unit  

(for special bodies and conversions)1)

−  Mobile fleet management ConnectedVan1)

−  Mobile online services Car-Net1)

The new Crafter. 
The new dimension.

Perfect for city driving thanks 
to numerous driver assistance 
and safety systems. 

−  The first with Automatic Post-Collision 

Braking System as standard

−  The first with “Front Assist“  

ambient traffic monitoring system with  

City Emergency Braking System1)

−  New Adaptive Cruise Control ACC1)

−  The first with electromechanical  

Servotronic steering

−  The first with sensor-based side  protection1)

−  New lane departure warning “Lane Assist”1)

−  The first with Rear Traffic Alert1), 2)

−  The first with trailer manoeuvring  system 

“Trailer Assist“1)

−  The first with “Park Assist“ parking steering 

assistance1)

−  The first with LED headlights1)

Best loadability.
 

–  Highest load compartment of up to 2,196 mm

–  1,311 mm opening width at the sliding door

–  With LED load compartment lighting as 

standard

– 100 mm lower loading sill3)

1) Option at extra charge.     2) Will be introduced at a later date.     3) Value applies to the new Crafter Delivery Van with front-wheel drive, compared to 

rear-wheel and 4MOTION all-wheel drive.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and 

optional extras applicable in your country.

Largest range of drive  
systems.
 

–  New front-wheel drive for highest possible 

load compartment

–  The first with an 8-speed automatic gear-

box1) 2) for all drive systems: front-wheel, 

rear-wheel2) and 4MOTION all-wheel drive2)

–  Auxiliary drives1) available ex works

With the new Crafter, we have built a commercial vehicle like no 

other. As a brand new development, it offers  customer-oriented 

transport solutions with top cost effectiveness. The new Crafter 

has been specially designed  according to the requirements and 

demands of the diverse customer groups, making it the best 

commercial vehicle in its class. 

The entirely new production site, set up exclusively for the Crafter 

in Września, Poland, represents state-of-the-art manufacturing. 

100 % Volkswagen Commercial Vehicles, 100 % innovation.
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